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IBM Information Governance Unified Process
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" IBM nuaep pbiHKa peleHnn No NHTerpaunmn gaHHbIX

« B mupe ¢» —
* [lo oueHke Gartner Ha 2011 roa IBM nmeet 27,5% gonn MmpoBOro
pblHKa B AaHHOM obnacTtu.

o Bbrnnmxanwunm KoHKypeHT umeet 23,5% fonu

B YkpauHe —
» 5 6aHkoB 13 nepsoun 10-kuM NCNOMb3YHOT Halle peLleHne.

* Data source: Gartner for Business Leaders 9 September 2011
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-“"-‘-‘Custofher Spotlight: Data Warehousing at Reliance Life Insurance
Company Limited

The Challenges:

§ Use self service as a vital part of channel
strategy

§ Grow quickly while minimizing operating
costs

§ Speed time to market for new offerings and
gain advantage over competitors that are
more dependent on physical locations

Bottom line:

§ 4xincrease in market share - Jump from #11
to #3 provider in the Indian private life
insurance market

§ More than 50 percent reduction in time
required to develop new services and
features.

§ 30% reduction in operating costs
PazymMHoe Syayllee HOYMHASTCH CeropHA




national bank

The Challenges:
Mine vast number of daily transactions
Provide better insights to support decision
making
Increase management knowledge of and

control over the business

Bottom line:
§ 1.5 trillion bytes of enterprise data warehouse data mined, for valuable new
Insights into customer behavior
§ Costs slashed by $2 million by automation of management information
system (MIS)
§ New customer leads worth $180 million
§ Communication costs reduced
§

New manager insights into retail banking, such as product profitability .,
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The Challenges:
§ Gamesys required deeper analysis of
reliable business information but the

company’s analytics and reporting solution
was struggling to cope

Bottom line:
§ Reduced reporting time from 24 hours to 30
minutes
§ Increased speed to market for new products ”
§ Improved product offerings and marketing '{":
§ Minimized exposure to fraud with real-time W8 * gO eSyS

monitoring of gaming data
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"-""'-‘-‘Custor_her Spotlight: Integrating and Governing Big Data at an East
Asian Mobile Communications Company

The Challenges:

§ Ensure that marketing campaigns target
the right customers, before they leave the
network
Keep higher-usage customers happy with

campaigns offering appropriate services
and plans

Bottom line:
§ Predictive analytics is expected to improve the campaign response rate
from about 25% to at least 50% with better models
§ Call detail records can be analyzed within 30 seconds, instead of requiring
at least a day to be loaded into a data warehouse with the previous
campaign management solution
§ Solution is expected to reduce churn by approximately 15-20%
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