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Lets Start with Size..



Twitter: @tomiahonenCopyright É Tomi T Ahonen 2011 www.tomiahonen.com

How Big is it?
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4.2 B people have toothbrush

ÅWorld at end of 2010:

Å5.2 Billion total mobile phone subscriptions

Å4.2 Billion active users of SMS text messaging

Å2.1 Billion use MMS

Å1.6 Billion use mobile phones to browse internet 

content (out of 2B internet users of any type)  

ÅMMA Forum Asia said 4.2 B people have a tootbrush
Sources: ITU, ABI Research, TomiAhonen Almanac, MMA Forum 2010
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How Addicted Are We?
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Compulsive? Every 6.5 Minutes

ÅNokia reported at MindTrek 2010 that the world 

average is already 150 times per day 

ÅThat means once every 6 and half minutes of every 

waking hour of every day across the planet.. 

ÅEven in Africa it is already 82 times per day as Young 

and Rubicam said in its Mobile Mania Report
Sources: Young & Rubicam Mobile Mania Report April 2010, Nokia 

presentation MindTrek Tampere Finland Oct 2010
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How Important is it?
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Why Run Into Burning Home?

Å "Photographs used to be the item people would run 

into a burning building to go retrieve... " 

- Jeffrey Hayzlett, CMO Kodak, 2010

Pearls: Real Mobile Services

collected by Tomi T Ahonen
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Why Run Into Burning Home?

Å "Photographs used to be the item people would run 

into a burning building to go retrieve. Today a mobile 

phone has replaced that."

- Jeffrey Hayzlett, CMO Kodak, 2010

Pearls: Real Mobile Services

collected by Tomi T Ahonen
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10% of Mobile Users Are..

Pearls: Real Mobile Services

collected by Tomi T Ahonen

ÅYoung and Rubicam offers four good guidelines to 

think about designing mobile services and apps:

Å10% of all mobile phone users, when consuming 

premium content or apps, are in watching TV at the 

same time

Å10% are in the dark

Å10% are nearly asleep

Å10% are drunk
Source: Young & Rubicam Mobile Mania, Feb 2010
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Pearls: Real Mobile Services

collected by Tomi T Ahonen

10% Ok SMS during Sex

ÅAstonishing finding from UK 

survey of youth

Å10% of youth think its ok to send 

SMS text messages while 

having sex, according to Retrovo 

research

Å49% say its ok to send messages 

while eating

Source: Mashable 8 May 2010
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The Handset Is Evolving..

More than a "Phone"
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Our 11 Needs served by phone
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Our 11 Needs served by phone
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Our 11 Needs served by phone

Source: Tomi Ahonen book The Insider's Guide to Mobile2011

1 - Communicate (1979 - Japan)

2 - Computing / Smartphone (1997 - Finland)

3 - Consume / Media (1998 - Finland)

4 - Charging / Payments (1999 - Philippines)

5 - Commercials / Ads (2000 - Finland)

6 - Create / Cameraphone (2001 - Japan)

7 - Community (2003 - South Korea)

8 - Cool / Fashion (2006 - Japan)

9 - (Remote) Control / Robots (2007 - S Korea)

10 - Context / Beyond Reality (2008 - UK)

11 - Cyber / Now Plants (2009 - Japan)

12 - Career / Employment (2010 - USA)
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Maturity, Expansion, Evolution?

Source: Tomi Ahonen book The Insider's Guide to Mobile2011

1 - Communicate (1979) = $ 1.0T (services + hardware)

2 - Computing / Smartphone (1997) = $ 65B

3 - Consume / Media (1998) = $ 120B

4 - Charging / Payments (1999) = $ 5B

5 - Commercials / Ads (2000) = $ 8.8B

6 - Create / Cameraphone (2001) = $ 100B (hardware)

7 - Community (2003) = $10B

8 - Cool / Fashion (2006)

9 - (Remote) Control / Robots (2007)

10 - Context / Beyond Reality (2008)

11 - Cyber / Now Plants (2009)

12 - Career / Employment (2010)
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Convergence ?

Its more than you ever imagined..
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2010: 2nd Battle for Convergence

Watch
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Gaming

Music
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Theory by Tomi T Ahonen 2002-2010
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ÅFor 150 years, the global camera and photograph 

industry grew about 50% to 100% per decade

ÅSuddenly from 2000 to 2010, the usage of 

photography exploded - user base grew 10 fold

ÅThe biggest global camera industry brands in year 

2000 were Canon, Minolta, Nikon and Konica in 

cameras, Kodak and Polaroid in film

The Golden Age of Pictures
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ÅFor 150 years, the global camera and photograph 

industry grew about 50% to 100% per decade

ÅSuddenly from 2000 to 2010, the usage of 

photography exploded - user base grew 10 fold

ÅThe biggest global camera industry brands in year 

2000 were Canon, Minolta, Nikon and Konica in 

cameras, Kodak and Polaroid in film

ÅToday world's biggest camera brand is Nokia

ÅMinolta & Konica have quit the camera business. 

Kodak consumer film business shrunk to 2%, 

Polaroid bankrupt twice. Canon & Nikon focused 

on professional camera segment 

The Golden Age of Pictures
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Canada - The Hockey News Mobile

ÅThe Canadian weekly print newsmagazine had been 

struggling like most print titles with declining sales. 

Å In 2009 The Hockey News launched its mobile 

version, developed by Toronto based Polar Mobile

Å It created new sales to new younger 

customers with 300,000 mobile users

ÅPrint edition reversed the trend, and 

actually grew print sales by 5%

ÅHockey News mobile edition was 

totally revised as an improved mobile 

application four times in its first year

Source: Polar Mobile Sept 2009 Pearls: Real Mobile Services

collected by Tomi T Ahonen
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Pearls: Real Mobile Services

collected by Tomi T Ahonen

Ford Gone Totally mAd

Source: Mobile Marketing Watch11 Feb 2011
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Girlswalker 45% Redemption Rate

ÅAlan Moore CEO of SMLXL and multiple author 

presented at Oxford University course on 7th Mass 

Media in October 2010.

ÅHe said that the Japanese Girlswalker mobile fashion 

magazine and fashion shop is achieving 45% 

redemption rates to its fashion-oriented coupons 

and offers           Source: Alan Moore lecture Oxford 13 Oct, 2010

Pearls: Real Mobile Services

collected by Tomi T Ahonen
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Adidas 35% Response Rate

ÅAdidas ran an engagement marketing campaign in 

Egypt on Mobinil network using Alcatel-Lucent's new 

Optism mobile marketing platform. 

Å200,000 opt-in customers only a months from launch

ÅThe campaign of opt-in messaging had peak 

response rates of 55% and over the whole 

campaign, produced 35% response rate. 
Source: Mobile Marketing Magazine 3 Dec 2010

Pearls: Real Mobile Services

collected by Tomi T Ahonen
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m-Banking 30% of Kenya GDP

Pearls: Real Mobile Services

collected by Tomi T Ahonen

ÅM-Pesa by Safaricom is now 4 years old. Rival Zain's 

Zap is also widely used in Kenya

Å In Kenya (pop 38 M) only 7.6M people have a 'real' 

bank account. But 10M people have transferred 

money using a mobile phone. 58% is now mobile

ÅCentral Bank of Kenya says daily transaction value is 

1B Kenya Shillings ($10M) ie average transfer $29

ÅAlready 30% of Kenya GDP transits a mobile phone
Sources: Reuters 2009, AllAfrica.com 

8 Jan 2010, VoA 27 May 2010, 

Grameen Foundation March 2011
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Tesco Mobile Shopping Assistant

ÅTesco in the UK offers a mobile phone based 

shopping assistant

Å It seems innocent enough at the start - you can use it 

to create your shopping list - and to help you, you can 

use the 2D barcode scanner while in the store to 

easily add items to the shopping list

ÅBut here is the magical benefit - you tell it which 

Tesco store you will shop in, and the shopping list 

will be re-arranged in the order of the items in the 

shopping aisles!

Source: Addictive presentation at Mobile Marketing 

Forum Sao Paulo Brazil 2 Sept, 2010 Pearls: Real Mobile Services

collected by Tomi T Ahonen
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2030: Mobile 5 

Trillion DollarsMobile is the biggest economic 

opportunity of your career. And 

early on, most money is in SMS, 

MMS, WAP and voice, while in the 

future yes, also smartphone apps..
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What About Everything Else?

ÅThat was only 13 industries, that can be cannibalized 

by mobile.

ÅWhat of all other industries that can 'benefit' from 

mobile, like retail, travel, healthcare, education etc?

Copyright © Tomi T Ahonen 2011 www.tomiahonen.com Twitter: @tomiahonen
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Customer Service
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Pearls: Real Mobile Services

collected by Tomi T Ahonen

Restaurant Service with SMS

ÅUS based TextMyFood offers restaurants a 

convenient SMS texting based solution

ÅRestaurant customers can send their orders directly 

to kitchen via SMS - get food faster

ÅCustomers can also send alert to waiters when ready 

to pay, get check faster and can pay and leave faster

ÅWonderful! used for example in Massachussettes

Source: Textually 18 Jan 2011
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Mobile and Education
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14% better Math scores in school?

Pearls: Real Mobile Services

collected by Tomi T Ahonen

ÅNokia ran MoMath project in South Africa, helping 

Grade 10 level school kids do math lessons via 

mobile phones for 4,000 students in 30 schools. 

ÅForm is via MXit app for basic featurephones that 

82% of students could use. There are over 10,000 

maths lessons via Maskew Miller Longman 

textbook publishers

Å In Africa a PC is not a viable for all 

students to do math, but a phone is 

South Africa (over 100% penetration rate)

ÅResult? 14% better math scores!
Source: Textually 9 Dec 2010
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Ukraine, Mobile and MoMo

ÅThe world's wealthiest person today is Carlos Slim 

whose empire is in mobile telecoms. Out of Mexico!

ÅFirst time, world's richest person didn't make wealth 

in the Western world - America Movil in Latin America 
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Ukraine, Mobile and MoMo

ÅThe world's wealthiest person today is Carlos Slim 

whose empire is in mobile telecoms. Out of Mexico!

ÅFirst time, world's richest person didn't make wealth 

in the Western world - America Movil in Latin America 

ÅNo reason why Ukraine cannot produce the next 

billionaires - and fastest way is through mobile!

ÅWhat you need for success in mobile is.. 

collaboration! Smile! Its Mobile Monday!



Twitter: @tomiahonenCopyright É Tomi T Ahonen 2011 www.tomiahonen.com

Making it Magical

Delight and Astonish Your Audiences
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ÅAnd the latest gadgetmania continues in Japan

ÅMediaSeek developed called Kamera 

Jiten (camera dictionary) allows cam-

phone used as an instant translator

ÅOCR application (Optical Character 

Recognition) converts written pages 

of English into data. Then translator 

utility converts page into Japanese

ÅAnd displays on your phone screen

ÅNow copied like Word Lens app
Source: Tomi Ahonen book Mobile as 7th of

the Mass Media 2008

Cameraphone OCR Translator

Pearls: Real Mobile Services

collected by Tomi T Ahonen
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My Art Space.. Kids to Museums

ÅThree UK museums set up 'My Art Space' to make 

school children visits to museums more interesting

ÅKids tasked to take pictures, create blogs, rate items 

and discuss, all via mobile phones. Loaners provided

Å3,000 kids from 100 schools participated

ÅThe kids loved it so much, they spent 4.5x longer on 

average in the museums (90 minutes vs 20 minutes)
source: mLearnCon, San Diego USA, 15 June, 2010

Pearls: Real Mobile Services

collected by Tomi T Ahonen
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If you like my slides...
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I am here to meet YOU..
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Who Wants My Latest Book?

web: tomiahonen.com    or Twitter @tomiahonen

Available Now Freeon Lulu.com: 350 pages
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Thank you

Twitter @tomiahonen
communities-dominate.blogs.com

tomi@tomiahonen.com

www.tomiahonen.com

Follow Tomi on Twitter 

and his blog..


