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 SAP

Mobile Enterprise  

 
(Productivity Apps)

Mobile Field Service and EAM Work Order
Mobile Sales for Telco B2B

Mobility Services 
Managed Mobility (MMO) – as-a-
service

*Sybase 365 processes over 30 billion messages a month
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 Sybase Unwired Platform 

Sybase Unwired Platform
Databases

Web Services

J2EE Connector 
Architecture

Software 
Applications

Files

SAP Applications
Eclipse
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SUP  

Connection 
Management

Data Security (on 
device and OTA)

Version Control

Mobile Client 
Databases for 

offline use

Data 
Synchronization

ERP, Database, 
Business App 

integration

Device Detection 
and Management

Logging & 
Reporting
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SAP Electronic Medical Record

SAP Citizen Connect

 SAP: 28

Process 

SAP CRM Sales

SAP Retail Execution

SAP Field Service

SAP EAM Work Order

HR 
– SAP Employee Lookup 
– SAP Leave Request
– SAP Timesheet
– SAP HR Approvals
– SAP Interview Assistant
– SAP Manager Insight

Procurement
– SAP Shopping Cart Approvals
– SAP ERP Quality Issue
– SAP Transport Notification and Status
– SAP Transport Tendering

– SAP Travel Receipt Capture
– SAP Travel Expense Approvals
– SAP Payment Approvals
– SAP GRC Access Approver
– SAP GRC Policy Survey

– SAP Sales Order Notification
– SAP Material Availability
– SAP Customers and Contacts
– SAP Customer Financial Factsheet
– SAP ERP Order Status

NEW

NEW

NEW

This presentation and SAP‘s strategy and possible future developments are subject to 
change and may be changed by SAP at any time for any reason without notice. This 
document is provided without a warranty of any kind, either express or implied, including but 
not limited to, the implied warranties of merchantability, fitness for a particular purpose, or 
non-infringement

NEW

SAP Business Objects

SAP Business Objects Mobile

SAP Business Objects Explorer

NEW
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SAP CRM Sales
:  (Venkat Iyer), 
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 SAP CRM «Field Service»
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SAP « » (SAP CRM).
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:

:

• :

•  SAP: SUP 2.0;  NetWeaver DOE; CRM 7.0 EhP1

•  
: Windows Mobile Prof. Edition 6.x

• http://youtu.be/YD_4qshFyAw

1/2



© 2011 SAP AG. All rights reserved. 14

 Retail Execution  SAP CRM
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:

: , 

• :

• :

•  SAP: SUP MBO/ABO SDK; SUP MBO; 
JCO Connector

•  
:

Windows Mobile Prof. Edition 6.x; 
iPhone 3.0, 4.0

:  (Kishan Chetan) 1/2
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SAP EAM Work Order
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Facts & Figures:

• Role:

• Target Segment: LoB Enterprise Asset Management

• SAP Technology Stack: SUP 2.0; SAP NetWeaver DOE; SAP ERP 6.0

• Mobile Device Support: Windows 32 Tablets and Laptops

• http://youtu.be/MX3w0S8RKcE

1/2
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Firewall

Reverse proxy
ISA/Apache 

Or IAS 
relay server

Firewall

TCP/IP
HTTP
SSL

Windows

iPhone

iPad

Android

Windows Mobile

BlackBerry

Symbian

OMA/DM

DBA repository
file systems

 

) Afaria
IIS server
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 Managed Mobility?
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•  – ,  
, , .

• MaaS – Mobility as a Service.  
 

• ,  
 « » .

•  
: VIP ,  

.

•  
 SME 

.
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Customer Success Stories for SAP Managed Mobility
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: IDC, Worldwide Mobile Device 
Management Enterprise 2010-2014 Forecast 2009 
Vendor Shares Report, Doc # 224437, August 2010
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 Leaders Quadrant 

 Gartner’s Magic 
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: Gartner, 04-2011 As of April 2011: The Forrester Wave™ As of April 2009
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No part of this publication may be reproduced or transmitted in any form or for any purpose 
without the express permission of SAP AG. The information contained herein may be 
changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary 
software components of other software vendors.

Microsoft, Windows, Excel, Outlook, and PowerPoint are registered trademarks of Microsoft 
Corporation. 
IBM, DB2, DB2 Universal Database, System i, System i5, System p, System p5, System x, 
System z, System z10, System z9, z10, z9, iSeries, pSeries, xSeries, zSeries, eServer, 
z/VM, z/OS, i5/OS, S/390, OS/390, OS/400, AS/400, S/390 Parallel Enterprise Server, 
PowerVM, Power Architecture, POWER6+, POWER6, POWER5+, POWER5, POWER, 
OpenPower, PowerPC, BatchPipes, BladeCenter, System Storage, GPFS, HACMP, 
RETAIN, DB2 Connect, RACF, Redbooks, OS/2, Parallel Sysplex, MVS/ESA, AIX, 
Intelligent Miner, WebSphere, Netfinity, Tivoli and Informix are trademarks or registered 
trademarks of IBM Corporation.

Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.

Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or 
registered trademarks of Adobe Systems Incorporated in the United States and/or other 
countries.
Oracle is a registered trademark of Oracle Corporation.

UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.

Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are 
trademarks or registered trademarks of Citrix Systems, Inc.
HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World 
Wide Web Consortium, Massachusetts Institute of Technology. 

Java is a registered trademark of Sun Microsystems, Inc.

JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for 
technology invented and implemented by Netscape. 
SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign, SAP BusinessObjects Explorer, 
StreamWork, and other SAP products and services mentioned herein as well as their 
respective logos are trademarks or registered trademarks of SAP AG in Germany and other 
countries.

© 2011 SAP AG. All rights reserved

Business Objects and the Business Objects logo, BusinessObjects, Crystal Reports, Crystal 
Decisions, Web Intelligence, Xcelsius, and other Business Objects products and services 
mentioned herein as well as their respective logos are trademarks or registered trademarks 
of Business Objects Software Ltd. Business Objects is an SAP company.

Sybase and Adaptive Server, iAnywhere, Sybase 365, SQL Anywhere, and other Sybase 
products and services mentioned herein as well as their respective logos are trademarks or 
registered trademarks of Sybase, Inc. Sybase is an SAP company.

All other product and service names mentioned are the trademarks of their respective 
companies. Data contained in this document serves informational purposes only. National 
product specifications may vary.
The information in this document is proprietary to SAP. No part of this document may be 
reproduced, copied, or transmitted in any form or for any purpose without the express prior 
written permission of SAP AG.

This document is a preliminary version and not subject to your license agreement or any 
other agreement with SAP. This document contains only intended strategies, developments, 
and functionalities of the SAP® product and is not intended to be binding upon SAP to any 
particular course of business, product strategy, and/or development. Please note that this 
document is subject to change and may be changed by SAP at any time without notice.

SAP assumes no responsibility for errors or omissions in this document. SAP does not 
warrant the accuracy or completeness of the information, text, graphics, links, or other items 
contained within this material. This document is provided without a warranty of any kind, 
either express or implied, including but not limited to the implied warranties of 
merchantability, fitness for a particular purpose, or non-infringement.
SAP shall have no liability for damages of any kind including without limitation direct, 
special, indirect, or consequential damages that may result from the use of these materials. 
This limitation shall not apply in cases of intent or gross negligence.

The statutory liability for personal injury and defective products is not affected. SAP has no 
control over the information that you may access through the use of hot links contained in 
these materials and does not endorse your use of third-party Web pages nor provide any 
warranty whatsoever relating to third-party Web pages.


