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Syclo:  « » 

17 , 600+ 

http://www.si.edu/
http://www.med.umich.edu/
http://www.diageo.com/pageengine.asp?site_id=0&section_id=0&status_id=3000&page_id=1015
http://www.boisecascade.com/default.jsp
http://target.com/common/page.jhtml?content=targetcorp_tc_index
http://www.bakerhughes.com/bakerhughes/
http://images.google.com/imgres?imgurl=http://www.fortune-cookie.com/_uploads/cs-thames-logo.gif&imgrefurl=http://www.fortune-cookie.com/our-work/case-study/32&h=92&w=94&sz=7&tbnid=LbNGrlqMkqoJ:&tbnh=73&tbnw=74&start=12&prev=/images?q=Thames+Water+logo&hl=en&lr=lang_en&ie=UTF-8
http://www.srpnet.com/
http://www.bombardier.com/en
http://www.lgeenergy.com/default.asp
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4000+ 
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A diverse set of work & asset management systems with  multiple 
mobile solutions, that were not process aligned…

NGS
(Geo-spatial)

MRPS
(Asset Risk)

ETON
(Streetworks)

MIMS
(Maintained Assets)

TeAR
(Linear Assets)

STORMS
(Work 

Management)

ECHP
(Call Handling)

JIS
(Job Issue)

QB-MARS
(Advantex

Scheduling)

QB-Networks
(Advantex

Scheduling)

FA
(In-house
Field App)

QB-MARS
(Advantex
Field App)

FDCS

QB-Networks
(Advantex
Field App)

Scheduling & 
Dispatch

Mobile 
Applications

GB Address
(Addresses)

Asset & Work ManagementSpecialist Systems
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SAP-centric solution with a common scheduling and mobile platform 
across all processes...

ESRIMRPS
(Asset Risk)

ETON
(Streetworks)

SAP
(Customer, Portfolio, Asset & Work)

SAP WSO by
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(Plan, Forecast, 
Schedule, Locate, 
Roster, Analyze)
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Syclo & ESRI

ESRI
Mobile

Syclo

MDC

PM
(asset & work)

PM
(asset & work)

CRM
(interaction, 

enquiries,
complaints)

CRM
(interaction, 

enquiries,
complaints)

ArcGIS
(Geospatial)
ArcGIS
(Geospatial)

ArcFM
(Design)

ArcFM
(Design)

LocatorHub
(Address)

LocatorHub
(Address) GIS MobileGIS Mobile

PPM / PS
(Portfolio &

Projects)

PPM / PS
(Portfolio &

Projects)
GSM
GPRS

3G

Areas of innovation
• Common Address Management
• Geospatial
• Autoscheduling
• ESRi mobile
• MDC – Mobile Data Capture SMART

TRAVEL
GPS
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: JBV Norwegian National Rail

 4000 , 
775 ,  3000 
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IBM Maximo
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 100%  

 40 . NOK 

http://www.jernbaneverket.no/jobb/laerlingeordninger/;jsessionid=CXRS15T0D4X0PQ5BAIJSBHQ
http://www.jernbaneverket.no/;jsessionid=CXRS15T0D4X0PQ5BAIJSBHQ
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No part of this publication may be reproduced or transmitted in any form or for any purpose 
without the express permission of SAP AG. The information contained herein may be 
changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary 
software components of other software vendors.

Microsoft, Windows, Excel, Outlook, and PowerPoint are registered trademarks of Microsoft 
Corporation. 
IBM, DB2, DB2 Universal Database, System i, System i5, System p, System p5, System x, 
System z, System z10, System z9, z10, z9, iSeries, pSeries, xSeries, zSeries, eServer, 
z/VM, z/OS, i5/OS, S/390, OS/390, OS/400, AS/400, S/390 Parallel Enterprise Server, 
PowerVM, Power Architecture, POWER6+, POWER6, POWER5+, POWER5, POWER, 
OpenPower, PowerPC, BatchPipes, BladeCenter, System Storage, GPFS, HACMP, 
RETAIN, DB2 Connect, RACF, Redbooks, OS/2, Parallel Sysplex, MVS/ESA, AIX, 
Intelligent Miner, WebSphere, Netfinity, Tivoli and Informix are trademarks or registered 
trademarks of IBM Corporation.

Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.

Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or 
registered trademarks of Adobe Systems Incorporated in the United States and/or other 
countries.
Oracle is a registered trademark of Oracle Corporation.

UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.

Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are 
trademarks or registered trademarks of Citrix Systems, Inc.
HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World 
Wide Web Consortium, Massachusetts Institute of Technology. 

Java is a registered trademark of Sun Microsystems, Inc.

JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for 
technology invented and implemented by Netscape. 
SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign, SAP BusinessObjects Explorer, 
StreamWork, and other SAP products and services mentioned herein as well as their 
respective logos are trademarks or registered trademarks of SAP AG in Germany and other 
countries.

© 2012 SAP AG. All rights reserved

Business Objects and the Business Objects logo, BusinessObjects, Crystal Reports, Crystal 
Decisions, Web Intelligence, Xcelsius, and other Business Objects products and services 
mentioned herein as well as their respective logos are trademarks or registered trademarks 
of Business Objects Software Ltd. Business Objects is an SAP company.

Sybase and Adaptive Server, iAnywhere, Sybase 365, SQL Anywhere, and other Sybase 
products and services mentioned herein as well as their respective logos are trademarks or 
registered trademarks of Sybase, Inc. Sybase is an SAP company.

All other product and service names mentioned are the trademarks of their respective 
companies. Data contained in this document serves informational purposes only. National 
product specifications may vary.
The information in this document is proprietary to SAP. No part of this document may be 
reproduced, copied, or transmitted in any form or for any purpose without the express prior 
written permission of SAP AG.

This document is a preliminary version and not subject to your license agreement or any 
other agreement with SAP. This document contains only intended strategies, developments, 
and functionalities of the SAP® product and is not intended to be binding upon SAP to any 
particular course of business, product strategy, and/or development. Please note that this 
document is subject to change and may be changed by SAP at any time without notice.

SAP assumes no responsibility for errors or omissions in this document. SAP does not 
warrant the accuracy or completeness of the information, text, graphics, links, or other items 
contained within this material. This document is provided without a warranty of any kind, 
either express or implied, including but not limited to the implied warranties of 
merchantability, fitness for a particular purpose, or non-infringement.
SAP shall have no liability for damages of any kind including without limitation direct, 
special, indirect, or consequential damages that may result from the use of these materials. 
This limitation shall not apply in cases of intent or gross negligence.

The statutory liability for personal injury and defective products is not affected. SAP has no 
control over the information that you may access through the use of hot links contained in 
these materials and does not endorse your use of third-party Web pages nor provide any 
warranty whatsoever relating to third-party Web pages.


