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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without
the permission of SAP. This presentation is not subject to your license agreement or any other service or
subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this
document or any related presentation, or to develop or release any functionality mentioned therein. This
document, or any related presentation and SAP's strategy and possible future developments, products and
or platforms directions and functionality are all subject to change and may be changed by SAP at any time
for any reason without notice. The information in this document is not a commitment, promise or legal
obligation to deliver any material, code or functionality. This document is provided without a warranty of any
kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess
for a particular purpose, or non-infringement. This document is for informational purposes and may not be
incorporated into a contract. SAP assumes no responsibility for errors or omissions in this document, except
if such damages were caused by SAP s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results
to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-
looking statements, which speak only as of their dates, and they should not be relied upon in making
purchasing decisions.
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OTcyTcBMe eOnHOro B3rnsga Ha MetoAabl yripaBreHus
HOPMaTUBHO CrpaBoO4YHOU UH(OPMaALUN HEraTUBHO
BINIUSAeT HA NPUHATUE peLleHUNn n bu3Hec npouecchl

BnunsHue Ha OM3HecC
—S YnyweHHas npubbinb &
@ HenpenocrtaeneHHble
L ycnyru
HoBble cuctemsl [MoTeps wyBCTBa OTYHETHOCTb U aHanNUTUKa
CnoXHOCTb 06beanHEeHUs KNMeHTa OTCcyTCTBME BEPHBIX PELUEHUN
CYLLECTBYOLLEN U HOBOM HekoHTponupyemble
CUCTEMbI pacxoabl

No Single
\V View of

AN

lananaal

A

Lines of Business Bu3Hec npaTtHepbl
Inefficient Business Processes Mpobnemsl c
NpPo3paYHOCTbI0 BM3HEMCa U
flin[® @ﬁ B3aVMoencTBUs
BB neTaASE
OGnaka

CnoXXHOCTb HACTPOWMKM MHTErpaumMm mexay obnavHbiMm u
KOpPNopaTMBHLIMWN MacTep AaHHbLIMM
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PacwupeHue B3gnsiga Ha 6onbLlUMe MeToaosornio
BeAEeHUs1 HOPMATUBHO CrpaBo4YHOU MHdoOpMaLUum

SAP Information
Steward

YnpaBneHue Ka4eCcTBOM
MacTep OaHHbIX

SAP NetWeaver MDM

KoHconugauua mactep
JaHHbIX

Enterprise
Master Data

SAP Master Data
Governance

LleHTpanusoBaHHoOe
BeaeHne macrep
OaHHbIX

SAP “Master Data
Services” (2H 2012)

NHTerpauuns mactep
AaHHbIX B CUCTEMbI
TpebroLne BbICOKO
CKOPOCTHBbIX onepauun n
ncnosnb3ytowme
OonbluMe gaHHbIe
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CoumnanbHble cetun noxuparot MUP

facebook

900M

Barry Libert, Open Matters
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MoOunbHbIe TeXHONOorMu 3anoNHSAKT NPOCTPAHCTBO

2012: 327/M U.S. 2015: moburbHblIE
CoTOBBbIX KaKk OCHOBHOE
TenegoHoB CpPeacCTBO

2013: moburbHbIE BbIYUCIIEHNA

TenemoHbI Kak cpeacTBo
aocTtyna K web

CITA, Gartner
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OTnunuunsa noaxopna komnaHum SAP

AJOBEPUE NMNOJIHOTA
MOHMTOPUHI KauyecTBa, MCNONb30BaHNe BHELIHEro KOHTEHTa
vnpaBneHue

A2 BN un @006

ACXIOM

YHUPUKALUNA

NMOJIHbIN CTEK MHCTPYMeHTOB EIM

Data Data Enterprise Information
Services Warehousing || Content Mgt § Governance

OOCTYMHOCTb BbICTPOOEUACTBUE u

MHTEerpauuna c aHannTUKon u ApyrinmMmu MAC I-UTABMPyEMOCTb

NPUNOXXEeHNAMIN

BbluMcneHnsa B onepaTUBHOU NaMATU
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MHHOBaUMOHHOE peLueHue ANA UHTerpauumn AaHHbIX
no knueHtam SAP Master Data Services (CDI)

SAP “Master Data Services” Ha 6a3e SAP HANA obecne4ymBaeT To4HOE, CBOEBPEMEHHOE
N NOMHOE NpeacTaBrneHne OaHHbIX O KIMEHTE, KoHcoNManpys MHdopMaumlo 13 pasnmyHbIX
KaHarnoB, HanpaerneHun GusHeca n UCTOPUYECKME AaHHbIE NPO BCEWN KOMMNaHNK

MoopepxmBaeT rnobanbHyo MaeHTUdUKaumto,
NOCTPOEHMNE CBA3EN U CUHXPOHM3ALUMIO «ITyYLLEen
3anucu o KknueHTte» (best customer record) no
BCEM reteporeHHbIM CUCTEMaM U UCTOYHUKAM
JaHHbIX

Clstomers360IView

o e O6oraLyaet u knaccmuumpyeT AaHHbIE U3
CTPYKTYPMPOBAHHbLIX MCTOYHUKOB U COLMArbHbIX

Consolidate Augment

el EREEN SR RAR SR QR o ceten (MHpopmaLma 0 CEMENHbBIX CBA3SX
“ A 206 § 3 ’
P~ Rdami Oata igraton Guaty Governce Pt UG enUTOCIOCOBHOCTH, BIMSHUE Ha PHIHKE 1 Ap.)
Data Warehouses Social Networks ’
65 gj NMOMOraeT CTPOUTb NoBeAeHYeckne npounm
OLAP Servers . . Content Providers Linked [
Unstructured Content Third Party Obecne4unBaeTt eanHbin B3NS Ha KnneHta ansa
y SAP HANA - In Memory Appliance ‘ D&B
- BCEX 3aMHTEPECOBAHHbIX CTOPOH B

nogpasgeneHunax Cébita, MapketunHra, PMHaHCOB,
AHanuTMknM Ha 6a3e COOTBETCTBYIOLLNX PAKYpPCOB U
nepapxmu
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CueHapum

BoisiBneHue gybnen

KoHconugauusa ¢ lapmoHmnsauuns
O630p 360

CoumnarnbHble ceTu

Ob6oraweHune * Knaccudpunkauus
[loBeaoeH4yeckmne

npodpunum

BusHec aHanutuka
Nepapxmn * OprcTpykTypsl
OT4YeTHOCTb

Ob6beanHeHue onbiTa
Kpocc nHaycrtpmanbHble cueHapun

OGP PEKTUBHOCTL

TpaH3aKLI,I/IOHHbIe AaHHblIe

5 bonblune gaHHble
HecTpyKkTypmnpoBaHHbIe
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“MDS 1.0”: first things first

EaonHbin xab no koHconuaaumMm U rapMoHU3auuu ans
HenpepbIBHOW MHTErpauumu

ABTOMaTUYECKNI NPOLIECC C BO3MOXHOCTbLIO BbicoKONpon3BoanTErbHbIN KOMMIEKC
BOBIEYeHNs py4yHon obpaboTkn Ans 3anucen nossonsatLwmin paborats ¢ 60nbLNMM

6onee yem B 100 MMNNMOHOB MaccuBaMm JaHHbIX (ycTpaHeHve [ybnmkaTos,
OcHoBa Ans 060oralLleHnst AaHHbIX obbeanHeHue, oboralleHve, yToYHEeHUS U T.0.)
HacTtpavBaembie cTpaterum n npaemna KomnnekcHas oueHka 1 nocTosHHoe

OTCNeXuBaHME BCEX acMNeKTOB U NokKasaTtenemn
Ka4vecCTBa MacTep AaHHbIX

[MONHOLUEHHBIN ayauT MPOUCXOXOEHWS,
BITUSAHUNS N XXU3HEHHOIO UMKNna AaHHbIX

lNpenocTaBrneHne gaHHbIX ANs aHaNMUTUKN U B
KayecTBe BeD cepBuncos

EQviHbIN MOHUTOPUHI N aaMUNHUCTPUPOBaHNE
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Ponu, NMepCcoHbl U NpecrneKkTnBbI

Nonb3oBaTenun MDS

Data Steward

Ncnonbayetr mnHtepdenc Information Steward gns:

= [NpoBEPKM U MOHUTOPUHIa 3arpy30kK
= YnpasneHus nHopmaumm o KrnmeHTax
= NccnepoBaHne 1 HaBUraums no nepapxmsam

" MOHI/ITOpI/IHF n obecrneyeHne Ka4yecTBa AaHHbIX

35555550955 ?

Sk S Wit e

oS BoTH. ok e Pogh .

77;;1§ii§§{
§

s - =

Pr— Soeproretos

Data Architect

- PacwmpsieT mogenb AaHHbIX U
onpeaensieT nepapxmm

- OnpegensieT NpoLecchl AKCTpaKuuu,
TpaHchopmMaLmm, OYNCTKM,
KOHCONuAaumm 1 3arpy3ku gaHHbIX U3
pasnU4YHbIX UICTOYHUKOB MHAOPMALMK B
MDS ucnonbe3ysi Data Services

i Tables

i |
4 Customer
j Firsl name
71 Birth date
45 Addresses
[ Street namz
[73 County e

S ppetes| £

T} Addresses details

Fieldname:
Heldcoge:
Fieldtype
Cardinality:
Removable:
Required:

Descnption:

Feds

| false

| Aduresses

| addresses

b SunTakle

| Nuki Vaue

[ | No




Ponun, nepcoHbl N npecnekTuBbI

Nonb3oBaTtenun MDS

NMonb3oBaTtenb Bl

AHanuanpyet nHopmaumto, Kotopasa basmnpyercs Ha
AOCTOBEPHbIX MacTep AaHHbIX pacLumnpss
BO3MOXHOCTU Bu3Heca Mcnonb3yeT cnegytowime
NHCTPYMEHTbI:

SAP BusinessObijects Explorer

SAP Bl Mobile, SAP Explorer ans MobunbHbIX
YCTPOMNCTB

Excel Pivot table ncnonbays HANA MDX driver for
Excel

NMonb3oBaTtenbs ERP(MDG, Customer 360)

PaboTtaet TpaH3auumoHHomn cucteme ERP, CRM
n ap.

Ncnonbayet penosntopun MDS anga npoBepku
aybnukaTtos npu cosgaHMm HOBOW 3anncu B
MDG

Ncnonb3yet 0630p 360

© 2012 SAP AG. All rights reserved.

Create Customer: Sales Area Data

@Other Customer

Customer 2101 Panorama Studios
Sales Org. 1000 Germany Frankfurt
Distr. Channel 01 Direct Sales

Division 00 Cross-division

Sales - Biling Documents Partner Functions

Sales order
5 Sl
Sales district )
15 = |
Sales Office
Sales Group
Customer group
ABC class
Currency EUR Euro (EMU currency as

Switch off roundina

General Data Company Code Data & A addtional Data, Empties  Add

Los Angeles

Order probab. 100/%
AuthorzGroup

Item proposal

Acct at cust.

UoM Group

Exch. Rate Type

PP cust. proc.




Mpouecc oT Ha4Yana Ao KoHua...

ABTOMaTI/l3I/IpOBaHHbII7I npouecc € BOBMOXHOCTbHO py‘-IHOI\/JI KOppeKunn

- - g Calculate - Review &

: Cleanse Find Review A
Extract Enrich Cleanse Load ; : Best Refine Best
. . . . “ - L e e W e

Human interaction Automatic process step

OboraweHHble U YTOYHEHHbIE 30510ThIE€ 3annucu NPeaoCcTaBnsTCA B
npunoxenna n3a HANA c ncnono3oasaHnem Web services n AP

© 2012 SAP AG. All rights reserved.




Bbi106op 30n0TOoM 3anucu (npumep)

\ g

4. CBR inserted into primary, and keys are aggregated

ORCL 2.2.09
Mr. John Smith 10 Main St 781-259-9945 2/5/1940
ERP 125 1.5.10

© 2012 SAP AG. All rights reserved.




CueHapum

BoisiBneHue gybnen

KoHconugauusa ¢ lapmoHmnsauuns
O630p 360

CoumnarnbHble ceTu

Ob6oraweHune * Knaccudpunkauus
[loBeaoeH4yeckmne

npodpunum

BusHec aHanutuka
Nepapxmn * OprcTpykTypsl
OT4YeTHOCTb

Ob6beanHeHue onbiTa
Kpocc nHaycrtpmanbHble cueHapun

OGP PEKTUBHOCTL

TpaH3aKLI,I/IOHHbIe AaHHblIe

5 bonblune gaHHble
HecTpyKkTypmnpoBaHHbIe
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HanpaBneHusa pa3BuTus

WNccnepoBaHne MNognucka HeorpaHnyeHHas MDG-C Bo3amoxxHoOCTb
B3aMMOCBS3eN CobbITUHBIN mMacwTabupyemMocTb MDG-S agonTaunn K
mMogenupoBaHue aKcnopT AHanu3 B peanbHOM B TPETbUM
BpemeHHas PacnosHaBaHue BPEMEHM cuctemam
3aBNCUMOCTb no wabnoHy lMoBeneH4eckni C360 CoumanbHble
Hasurayms MHO>XEeCTBEHHBI aHanunaBehavioral CRM cetn
BRM e cTparteruu analysis Rapid Knaccudukaums
Busyanusauus Marts CamoobyyeHune
*  OnbiT (best practise) « [OTOBHOCTb NpPeanpuUATUS
C besoBacHoCTb J ﬂ,OI‘IOJ‘IHI/ITeJ'IbeIe OOMEHDI
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JJoMeHbI U HAYCTPUMU
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Multi-dimensional considerations

TpebGoBaHUA pblIHKa

[MproputeT 3a
JOYHKUMOHASTbHOCTbIO

Bo3MOXHOCTb
MCMNOoNb30BaHUSA

Hun3kaga ctTommMocCTb
BNageHus

bBbicTpoe obyyeHne

© 2012 SAP AG. All rights reserved.

NMpuHUMNbI pelweHus

Bbicokas
NpPOnU3BOANTENLHOCTb

[locTynHOCTb
MynsTn 4JOMEHHOCTb

[MosTOpPHOE
ncnosib3oBaHue

HanpaBneHua pa3padboTku

KoHconuaauusa/l'apmoHunaay,
nsa

Ob6oralleHne/Knaccmndumkal,
ns

bonblune gaHHble

Kpocc nHaycrtpunanbHbie
cLueHapum

YnpasneHve nepapxuamm
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Release 1.0
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Release 2.0
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Release 3.0
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Release 4.0

Product Vision

Market
Requirements

Development
Principles
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Release 5.5

Product Vision

Market
Requirements

Development
Principles
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Cnacumbo 3a BHUMaHue....
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Top priorities

Data modeling: enable customers to extend standard MDS data model (based on SAP ESR
Business Partner model)

Configurable survivorship rules for calculating best records
Data stewardship and refinement for improving quality of customer data.

Better Consolidation and improvement of matching process using Match Reviewer , and
fine-grain survivorship rules.

Enrichment search and exploration of customer data with Data Steward-oriented Ul
Monitoring and control for consolidation and enrichment processes

MDS Home Page to get an instant insight into the quality of data

Provisioning of data for integration with external applications

Hierarchy and relationship management: modeling foundation

Standards compliance: security, software lifecycle, performance and others

© 2012 SAP AG. All rights reserved.




Architecture focus

Q Enterprise Readiness
= [nstaller, transport, auditing, supportability, SSO
= Scalability*, utterly slim footprint, TCO
Q Comprehensive Authorization Mechanism
= Applicative authorizations
= Data authorizations
aQ MDS studio — Eclipse-based modeling tool

O Break down of consolidation processes into more granular steps, detailed
reporting

Q Enable the consumption of MDS data by Bl tools

QO MDG Integration

© 2012 SAP AG. All rights reserved.




What is Calculate Best Record (CBR)?

Default Level Override Groups of Fields

Best Records

Match
Groups

© 2012 SAP AG. All rights reserved.




Survivorship rules, rich configuration criteria

Reliability — source system ordered by highest level of confidence
Recency — record that was most recently updated

Completeness — highest number of populated fields

Longest Text Length — longest combined length of string fields

Cleansing Quality — highest “cleansed” value (see DS reference guide
for example)

Frequency — most frequent value of combined fields in a match group

© 2012 SAP AG. All rights reserved.




Architecture

© 2012 SAP AG. All rights reserved.
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SAP MDS Home Page

Information Steward
Data Insight Metadata Management

'.\_lv/‘ﬂ Customer Center Dashboard

El

Customer StagingReconds

9 , 8 1 6 , 3 2 5

Customer Volume Trends

Showing: Top5 Countries | Range: 0120/ o 5 rhhte

Gemany: 10,300,000

5
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Metapedia Cleansing Package Builder Custom Metapedia
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4
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SAP MDS Process Manager

Data Insight

Metadata Management

Metapedia

Cleansing Package Builder

Customer Center

My Worklist

Welcome: Administrator  Manage ~ View - Llog OFf  Help -

Process Manager

No. of Processes: 44

Last Update: May 14 2012 10:30:22 & | o

()

Status Source System

=} ERP1

SAP CRM

@ ERP1

@ ERP1

@ ERP1

@ ERP1

@ ERP1

@ ERP1

@ ERP1

@ SAP CRM
Process Details
@ Deltaload (44)

© 2012 SAP AG. All rights reserved.

Process Type
Delta Load
Initial Load
Delta Load
Initial Load
Initial Load
Initial Load
Initial Load
Initial Load
Initial Load
Initial Load

Mo. of Records

1000000
555555
500002
1000000
555555
]
1000000

B Running

SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM
SYSTEM

B completed

Started By

l Failed

Start Date
May 14 2012 03:06:07
May 14 2012 02:27:58
May 14 2012 01:52:39
May 13 2012 23:15:23
May 13 2012 11:54:10
May 13 2012 11:20:50
May 13 2012 07:53:21
May 13 2012 06:53:07
May 13 2012 06:15:42
May 13 2012 02:01:08

Finish Date
May 14 2012 03:18:39
May 14 2012 02:38:05
May 14 2012 02:05:16
May 14 2012 00:13:14
May 13 2012 12:46:49
May 13 2012 11:48:49
May 13 2012 08:37:30
May 13 2012 07:30:58
May 13 2012 06:24:59
May 13 2012 03:21:46

Last Process Step
ERP1_Best Record Calculation_20120514101
SAP CRM_Best Record Calculation 20120514
ERP1_Best Record Calculation_20120514050
ERP1_Best Record Calculation_20120514070
ERP1_Best Record Calculation_20120513073
ERP1_Best Record Calculation_20120513064
ERP1_Best Record Calculation_20120513033
ERP1_Best Record Calculation_20120513022
ERP1_Best Record Calculation_20120513012
SAP CRM_Best Record Calculation 20120512




SAP MDS Search & Explore

Information Steward @
SAP BusinessObjects
Customer Center Data Insight Metadata Management Metapedia Cleansing Package Builder My Worklist Welcome: Administrator = Manage ~ View - | Log Off | About
[iil | | show L Staging Records | Best Records Search For s y i)
Field Groups for Filtering Applied Filters: Mo filters applied L2
|
General Business Partner Category Region Source System
D - 4 (- 4 A || - 4 #
JT Organization Details
Organizat... 10% DNBL
Person Details
Person ERP1
o
Address o SAP CRM
SAP ERP
Communication E
Marketing 4%
%
0%
FEAST e Ee Unted S..  UnitedS..  UnitedS..  Unted S..  United S...
Gender United S...  United S..  United S..  United S..  United S...
Q- P 1 of 13 | p || M
[null] Matches: 2 Matches: 129 Matches: 4
Unknavm -
Male Customer Staging Records Total No. of Records: 13,528,890 No. of Records Displayed: 1,000
Female
Rows per page |9 - =
‘ Communication Data Postal Address
[ - Business Partner Business Partner Person Family Person Form of Person Given Source Detz
Category Mabile Phone Telephane Number | pormatted Name City Postal Address Street Street Postal Code |MName Address Name Source Syst
Mumber 1 Region
Unknown Person 422-909-0111 PHILLIP DAWSON | YUCIAPA United States, Califi| 53600 CALIMESA | 92399 Dawson Philip ERP1
Unknown Person 025-983-9334 GREGORY SCOTT | yALENCIA United States, Califi| 25815 PARADE DR |95138 Scott Gregory ERP1
rEEERS Unknown Person 023-273-1780 ASHLEY PREGEANT | TEMPLE CITY United States, Califi| 1 BOGUE ST 2878 Pregeant Ashley ERP1
atches:
. " Unknown Person 229-154-4864 DAVID MCMULLEN | ELREKA United States, Califi| 3521 TRINITY ST | 95407 McMullen David ERP1
Gender Code
Person Academic Titke Unknown Person 561-251-1688 KEVIN KERR HEMET United States, Califi| 151 WANDERLUST |92544 Kerr Kevin ERF1
Person Academic Title Code Unknown Person 801-772-0532 DAVID MCCLELLA | GLENDALE United States, Califi| 3439 OCEANVIEW £/ 91208 McClella David ERP1
Person Birthplace Unknown Person 611-887-7832 DEMNIS TONEY EL MONTE United States, Califi| 3743 GIBSON D 91731 Toney Dennis ERP1
Person Form of Address "
Unknown Person 026-216-6483 MICHAEL BOYD  |WILLIAMSPORT | United States, Califi 427 WYNDHAM CT ;| 93308 Boyd Michael ERP1
Person Form of Address Code -
Person Marital Status Unknown Person 992-170-5205 DAVID TERRE GRAHAM United States, Califi| 320 £ HANOVER RD| 94533 Terre David ERP1
Person Marital Status Code
Person Mationality Country
Person Occupation 4 ¥

Person Occupation Code
4
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SAP MDS Ul — Best Record Sources

Best Record Details

This view displays details about the source records from whichthe bestrecord is composed and howit was calculated.

Data Survivorship Rules Configuration

Current configuration:

Configuration 11 (11 Dec 2011 10:55 AM | Joan Smith)

-

Status: Active

Description: Added newgroup for business data

Best Record and Source Records

O Show empty values

Best Record Structure Best Record

w4 13 Jul 2011 18:45
[= Default =

= A field 1 John

Afield 2 Smith
= A group =

= B group =

B field 1 03

B field 2

[4=]

B field 3 L

Bficld 4 03
: Cgroup 1 =

{= Cgroup 2 =

Cfield 21

w]

Cfield 22

Ll

Cfield 23
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